eCopy Software License Agreement
eCopy PaperWorks™
Please read this eCopy Software License Agreement (“License”) carefully before using any of the Software. This License is a legal
agreement between you (either an individual or an entity) and eCopy, Inc. It applies to the eCopy PaperWorks™ software described
below and any updates of such software which are provided under the Maintenance and Support Agreement described in Section 7
below. IF YOU DO NOT AGREE TO THE TERMS OF THIS LICENSE, THEN YOU ARE NOT AUTHORIZED TO USE THE
SOFTWARE, YOU ARE NOT PERMITTED TO INSTALL OR ACTIVATE THE SOFTWARE, AND YOU SHALL RETURN THE
ENTIRE PACKAGE OF WHICH THIS LICENSE IS A PART TO THE PLACE OF PURCHASE WITHIN 180 DAYS OF THE DATE
ECOPY SHIPPED THE SOFTWARE, AND THE FEES THAT YOU PAID FOR THE SOFTWARE WILL BE REFUNDED. If you or
a third party acting on your instructions checks the “I Accept” box and installs and/or activates the Software, then you will
be deemed to have accepted and agreed to this License.
1. LICENSE GRANT. eCopy, Inc. (“eCopy”) hereby grants to you (either an individual or entity) (“you”) a non-exclusive, nontransferable license to use the eCopy PaperWorks Software (the “Software”) either contained on the media included in the package
of which the Software and this License is a part (“Package”) and/or which you are directed to download from an eCopy authorized
website (“Download Site”), together with the written computer program documentation in printed or electronic format provided with
the Software (“Documentation”) for your internal use and in accordance with the terms and conditions of this License. The quantity
and type of Software licenses that you have purchased is listed either in or on the Package, on the Download Site, or otherwise on
the documents provided by the reseller, equipment dealer, system integrator or other eCopy authorized distributor from whom you
ordered the Software (each, a “Distributor”). The Software and Documentation are owned by eCopy or its suppliers and are
protected by United States copyright laws and international treaty provisions. eCopy and its suppliers retain title to and all copyright
and other intellectual property rights in the Software and Documentation. The term “Software” includes certain third party software
licensed to eCopy by its suppliers, including PDF technology of Adobe Systems Incorporated (“Adobe”) and any upgrades, modified
versions, updates, additions and copies thereof.
2. USE LIMITATIONS. This License authorizes you to use the Software only as follows:
(a) eCopy PaperWorks Software. eCopy PaperWorks Software (including any eCopy PaperWorks Connector components which
may be provided as part of such Software) may be installed on desktop or server computers, but in any case the Software may only
be used on, or accessed and used by, up to that number of desktop computers equal to the number of Software licenses you have
purchased.
(b) NFR. If the Software is labeled “Not for Resale” or “NFR” and you are a Distributor, then you are granted a limited, nonexclusive, non-transferable license to use the Software for marketing, demonstration, and support purposes and you may not resell
or otherwise transfer the NFR Software. (If you are not a Distributor, you should return the NFR Software promptly to eCopy.)
(c) Evaluation. If the Software is labeled “Evaluation,” you are granted a limited, non-exclusive, non-transferable license to use a
copy of the Evaluation Software for the period of time defined in the Software, the Package or on the Download Site not to exceed
45 days after you install the Evaluation Software (the “Evaluation Period”). From time to time the Software displays a reminder
indicating the number of days remaining until expiration. You may at any time purchase the right to use the full version of the
Software on the license terms specified herein. BY YOUR USE OF THE EVALUATION SOFTWARE, YOU UNDERSTAND AND
AGREE THAT AFTER THE EVALUATION PERIOD, YOU MAY NOT BE ABLE TO CONTINUE TO ACCESS AND/OR USE THE
EVALUATION SOFTWARE UNLESS YOU PURCHASE THE RIGHT TO USE THE FULL VERSION OF THE SOFTWARE.
For multiple license packages, you must inform each user of the Software of the terms and conditions of this License. For the
purpose of this License, “use” means loading the Software into RAM, a computer, a hard disk or other storage device. Licensed
users of the Software may access the Software from a hard disk over the network, or any other method you choose as long as you
otherwise comply with this License, including limiting the number of computers on which the Software is used to the number of
licenses purchased.
You may not modify, decompile, disassemble, reverse engineer or create derivative works of the Software, or remove, modify or
obscure any copyright or other proprietary rights notice on the Software or Documentation. You may not make copies of the
Software or Documentation, except that you may make one copy of the Software solely for backup or archival purposes provided
you include eCopy’s copyright and other intellectual property rights notices on such copy. You may not distribute the Software or
Documentation in any manner, or rent or lease the Software or Documentation, or use it to provide a timesharing or similar service.
You will not disclose the Software to third parties. All rights in and to the Software and Documentation not expressly granted
hereunder are hereby reserved by eCopy. You agree to cooperate with eCopy in its verification of your compliance with this License,
including to permit a reasonable audit.
3. LICENSE ACTIVATION AND TERMINATION
(a) Commencement of License. Your right to use the Software under this License commences on the date on which the Software is
activated or installed and will continue unless and until this License is terminated as set forth below in Subpart 3(c) below. If the
Software prompts you to activate it, then such Software must be activated with eCopy prior to use. All Software should be
registered with eCopy prior to use. Activation and registration instructions are located in the applicable Software, Documentation,
Package, or at http://www.ecopy.com/registration.
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(b) Automatic Commencement of License. Notwithstanding Subpart 3(a) above, all Software will be automatically deemed activated
or installed, as the case may be, and your License will automatically commence, no later than 180 days after shipment from eCopy.
(c) Termination of License. This License is effective until terminated either (i) by you at any time by notifying eCopy in writing, or (ii)
automatically, upon your failure to comply with any term or condition of this License, (iii) in the case of Evaluation Software,
automatically, upon expiration of the Evaluation Period, (iv) in the case of NFR Software, upon notice by eCopy, or (v) as otherwise
provided under the Warranty section. eCopy shall have the right to disable operation of the Software upon termination of the
License. Upon termination, the rights to use the Software and Documentation granted to you in this License terminate, and you
agree to destroy all copies of the Software and Documentation in your possession and to remove all copies of the Software from all
computers, hard disks and other storage devices.
4. WARRANTY
(a) Software and Media Warranty and Exclusive Remedy. The “Warranty Period” is the ninety (90) day period that begins on the
date on which the License commences as described above. During the Warranty Period and subject to the conditions in Subsection
(b) below, eCopy warrants to you that the Software will perform substantially as described in the Documentation (the “Software
Warranty”) and that the media, if any, on which the Software is recorded will be free of defects in materials or workmanship under
normal use (the “Media Warranty”). For breach of eCopy’s Software Warranty, eCopy’s and its suppliers’ entire liability and your
exclusive remedy will be, at eCopy’s option, either: (i) repair or replacement of the nonconforming Software, or (ii) refund of the
amount actually paid, if any, by you for the Software and termination of the License. For breach of eCopy’s Media Warranty,
eCopy’s and its suppliers’ entire liability and your exclusive remedy will be that defective media presented to a Distributor or eCopy
and proven to be defective upon inspection will be exchanged for replacement media by eCopy.
(b) Software and Media Warranty Conditions. The above Software and Media Warranties and remedies are: (i) subject to your
notification to your Distributor or eCopy of the warranty claim, and return of the nonconforming Software or media during the
Warranty Period; and (ii) void if failure of the Software or media has resulted from accident, abuse, combination and/or use of the
Software with other software or hardware not authorized by eCopy, or use in a manner not described in the Documentation.
Replacement Software and media will be warranted for the remainder of the original 90-day Warranty Period.
5. LIMITATION OF WARRANTIES. You assume responsibility for the selection of the Software to achieve your intended results
and for the installation and use of, and results obtained from, the Software. eCopy does not warrant that the functions contained in
the Software will meet your requirements or that the operation of the Software will be uninterrupted or error free. EXCEPT AS
PROVIDED ABOVE, NEITHER ECOPY, ITS SUPPLIERS, NOR ANY DISTRIBUTOR MAKES AND YOU RECEIVE NO
EXPRESSED OR IMPLIED WARRANTIES OF ANY KIND (INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTIES
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR NON INFRINGEMENT) WITH RESPECT TO THE
SOFTWARE, THE DOCUMENTATION, OR ANY MEDIA.
6. LIMITATION OF LIABILITY. NEITHER ECOPY, ITS SUPPLIERS, NOR ANY DISTRIBUTOR SHALL BE LIABLE FOR ANY
SPECIAL, INDIRECT, INCIDENTAL, OR CONSEQUENTIAL LOSSES OR DAMAGES (INCLUDING, WITHOUT LIMITATION, ANY
LOSS OF DATA OR LOST PROFITS) PERTAINING IN ANY WAY TO THE SOFTWARE, THE DOCUMENTATION, OR ANY
MEDIA, OR TO ANY OF ECOPY’S OBLIGATIONS UNDER THIS LICENSE, EVEN IF ECOPY, ITS SUPPLIERS OR A
DISTRIBUTOR HAS BEEN MADE AWARE OF THE POSSIBILITY OF SUCH LOSSES OR DAMAGES. IN ANY CASE, ECOPY’S
ENTIRE LIABILITY UNDER ANY PROVISION OF THIS LICENSE SHALL BE LIMITED TO THE AMOUNT ACTUALLY PAID, IF
ANY, BY YOU FOR THE SOFTWARE AT ISSUE.
7. SEPARATE AGREEMENT FOR MAINTENANCE AND SUPPORT. This License does not include any maintenance or support
for the Software, which is provided separately under the eCopy, Inc. Software Maintenance and Support Agreement (“Maintenance
Agreement”). If under a Maintenance Agreement you receive Software labeled as an update, you must be properly licensed for the
original Software to be eligible for the update. An update replaces and/or supplements the product that formed the basis for your
eligibility for the update. You may use the resulting updated Software provided under a Maintenance Agreement only in accordance
with the terms of this License.
8. GENERAL This License is the complete and exclusive statement of the agreement between you and eCopy, and this License
supersedes any prior proposal, agreement, or communication, oral or written, pertaining to the subject matter of this License. You
shall not export or re-export the Software from the United States, directly or indirectly, except in compliance with all applicable
statutes and regulations, including, without limitation, the Export Administration Regulations of the U.S. Department of Commerce in
effect from time to time. In addition, if the Software is identified as export controlled items under applicable export laws, you
represent and warrant that you are not a citizen, or otherwise located within, an embargoed nation (including without limitation Iran,
Iraq, Syria, Sudan, Libya, Cuba, North Korea, and Serbia) and that you are not otherwise prohibited under the applicable export
laws from receiving the software. eCopy may assign this License at any time provided the assignee agrees to be bound by the
terms hereof. You may not assign this License without eCopy consent, and any attempted assignment in violation of this provision
will be null and void. This License shall be governed by the laws of the State of New Hampshire and of the United States of America
excluding the U.N. Convention on Contracts for the International Sale of Goods. All questions concerning the terms and conditions
of this License should be directed to eCopy in writing to Legal Department, eCopy, Inc., One Oracle Drive, Nashua. NH 03062 USA.
9. U.S. GOVERNMENT RESTRICTED RIGHTS. The Software and the Documentation are provided with Restricted Rights. Use,
duplication, or disclosure by the Government is set forth in subparagraph (c)(1)(ii) of the Rights in Technical Data and Computer
Software clause of DFARS 252.227-7013 or subparagraphs (c)(I) and (2) of the Commercial Computer Software -Restricted Rights
clause at 48 CFR 52.227-19, as applicable. The contractor/manufacturer is eCopy, Inc., One Oracle Drive, Nashua. NH 03062 USA.
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10. TRADEMARKS. “eCopy”, the eCopy logo, and “eCopy PaperWorks” are trademarks or registered trademarks of eCopy, Inc.
“Adobe” and “Adobe PDF Library” are either registered trademarks or trademarks of Adobe in the United States and/or other
countries.
You acknowledge that you have read all of the above terms and conditions, understand them, and agree to be bound by them. You
understand that the Distributor is not eCopy’s agent and is not authorized to make any representations or warranties on eCopy’s
behalf nor to vary any of the terms or conditions of this License.
©2009 eCopy, Inc.
73-00357

Product No. 73-00357 eCopy PaperWorks EULA

3

